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Who We Are & What We Do

ÅConsumer Credit Counseling Services 

(CCCS) of Maine established in 1969

ÅLocations in Portsmouth, Biddeford, 

South Portland, Auburn, Augusta and 

Bangor

Å1-866-515-2227
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What we will cover

ÅWhat is a credit report?

ÅRegulations related to credit reporting

ÅCredit scoring

ÅCommon myths and questions
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What is a credit report?

ÅA factual record of how an individual has 

repaid credit obligations in the past.

ÅPredictive document used to determine 

the likelihood of repayment on a credit 

obligation.

¿ Computerized record

¿ Updated on a ongoing basis
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Who maintains our credit reports

ÅTransunion

ÅEquifax

ÅExperian
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Six main sections of a credit report

ÅConsumer info

ÅConsumer statement

ÅAccount histories

ÅPublic records

ÅInquiries

ÅCreditor contact info
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Who provides the information

ÅConsumers

ÅCreditors

ÅCourt system


